
ITEM 

NO.

PRIORITY DESCRIPTION

ANNUAL 

ESTIMATED 

PAGES

1

EMERGENCY REQUEST; RETURNED 

WITHIN 48 HOURS AFTER REQUEST IS 

RECEIVED

TRANSCRIPTION, AUDIO, 

ENGLISH
200

2

PRIORITY 1 REQUEST; RETURNED 

WITHIN THREE (3) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, AUDIO, 

ENGLISH
350

3

NORMAL REQUEST; RETURNED 

WITHIN SEVEN  (7) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, AUDIO, 

ENGLISH
9,000

ITEM 

NO.

PRIORITY DESCRIPTION

ANNUAL 

ESTIMATED 

PAGES

4

EMERGENCY REQUEST; RETURNED 

WITHIN 48 HOURS AFTER REQUEST IS 

RECEIVED

TRANSCRIPTION, AUDIO, 

SPANISH
50

5

PRIORITY 1 REQUEST; RETURNED 

WITHIN THREE (3) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, AUDIO, 

SPANISH
100

6

NORMAL REQUEST; RETURNED 

WITHIN SEVEN  (7) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, AUDIO, 

SPANISH
500

ITEM 

NO.

PRIORITY DESCRIPTION

ANNUAL 

ESTIMATED 

PAGES

7

EMERGENCY REQUEST; RETURNED 

WITHIN 48 HOURS AFTER REQUEST IS 

RECEIVED

TRANSCRIPTION, AUDIO, 

SPANISH/ENGLISH
150

8

PRIORITY 1 REQUEST; RETURNED 

WITHIN THREE (3) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, AUDIO, 

SPANISH/ENGLISH
300

9

NORMAL REQUEST; RETURNED 

WITHIN SEVEN  (7) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, AUDIO, 

SPANISH/ENGLISH
2,000

Total for Section A.2

PRICE PER PAGE EXTENDED PRICE

PRICE PER PAGE EXTENDED PRICE

Section A.2

AUDIO TRANSCRIPTIONS - DIRECT TO SPANISH TRANSCRIPTION  

(AUDIO SPOKEN AND TRANSCRIBED IN SPANISH)

Section A.3

AUDIO TRANSCRIPTIONS - DIRECT TO SPANISH TRANSCRIPTION WITH TRANSLATION

(AUDIO SPOKEN IN SPANISH AND TRANSCRIBED IN ENGLISH)

Total for Section A.1

COPIES OF BID:   SUBMIT 1 ORIGINAL PAPER COPY AND 5 ELECTRONIC COPIES OF THE ORIGINAL RESPONSE ON A FLASH DRIVE

PRICE PER PAGE

BID SHEET

CITY OF AUSTIN ("CITY)

TRANSCRIPTION & TRANSLATION SERVICES

BID NO.  IFB-BV EAD0612

DUE DATE AND TIME:   9/9/15, 2:00 PM, local time

BUYER:   Erin D'Vincent

Special Instructions: Be advised that exceptions taken to any portion of the solicitations may jeopardize acceptance of the bid. It is the City's intention to award this as an "all 

or none" solicitation. In order to be deemed responsive, vendor must be capable of providing all services listed on this bid sheet and bid on all line items. Your Bid shall include 

any and all costs necessary to perform the services as outlined in the specification associated with this bid sheet.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     

The quantities listed are annual estimates for the first year of the Contract. The City reserves the right to purchase more or less of these quantities as may be required during 

the Contract Term.

SECTION A - PRICING (51 Points Maximum) 

Section A.1 

AUDIO TRANSCRIPTIONS - DIRECT TO ENGLISH TRANSCRIPTION 

(AUDIO SPOKEN AND TRANSCRIBED IN ENGLISH)

EXTENDED PRICE
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BID SHEET

CITY OF AUSTIN ("CITY)

TRANSCRIPTION & TRANSLATION SERVICES

ITEM 

NO.

PRIORITY DESCRIPTION

ANNUAL 

ESTIMATED 

PAGES

10

EMERGENCY REQUEST; RETURNED 

WITHIN 48 HOURS AFTER REQUEST IS 

RECEIVED

TRANSCRIPTION, VIDEO, 

ENGLISH
150

11

PRIORITY 1 REQUEST; RETURNED 

WITHIN THREE (3) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, VIDEO, 

ENGLISH
300

12

NORMAL REQUEST; RETURNED 

WITHIN SEVEN  (7) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, VIDEO, 

ENGLISH
2,000

ITEM 

NO.

PRIORITY DESCRIPTION

ANNUAL 

ESTIMATED 

PAGES

13

EMERGENCY REQUEST; RETURNED 

WITHIN 48 HOURS AFTER REQUEST IS 

RECEIVED

TRANSCRIPTION, VIDEO, 

SPANISH
10

14

PRIORITY 1 REQUEST; RETURNED 

WITHIN THREE (3) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, VIDEO, 

SPANISH
20

15

NORMAL REQUEST; RETURNED 

WITHIN SEVEN  (7) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, VIDEO, 

SPANISH
500

ITEM 

NO.

PRIORITY DESCRIPTION

ANNUAL 

ESTIMATED 

PAGES

16

EMERGENCY REQUEST; RETURNED 

WITHIN 48 HOURS AFTER REQUEST IS 

RECEIVED

TRANSCRIPTION, AUDIO, 

SPANISH/ENGLISH
10

17

PRIORITY 1 REQUEST; RETURNED 

WITHIN THREE (3) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, AUDIO, 

SPANISH/ENGLISH
20

18

NORMAL REQUEST; RETURNED 

WITHIN SEVEN  (7) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSCRIPTION, AUDIO, 

SPANISH/ENGLISH
500

ITEM 

NO.

PRIORITY DESCRIPTION

ANNUAL 

ESTIMATED 

PAGES

19

EMERGENCY REQUEST; RETURNED 

WITHIN 48 HOURS AFTER REQUEST IS 

RECEIVED

TRANSLATION, DOCUMENT, 

SPANISH/ENGLISH
10

Total for Section A.5

Total for Section A.3

Total for Section A.4

Section A.7

DOCUMENT TRANSLATION - DIRECT TRANSLATION OF A DOCUMENT

(NOTHING WILL BE SPOKEN - SPANISH TO ENGLISH AND ENGLISH TO SPANISH)

PRICE PER PAGE EXTENDED PRICE

Section A.6

VIDEO TRANSCRIPTIONS - DIRECT TO SPANISH TRANSCRIPTION WITH TRANSLATION

(AUDIO SPOKEN IN SPANISH AND TRANSCRIBED IN ENGLISH)

PRICE PER PAGE EXTENDED PRICE

Section A.4

VIDEO TRANSCRIPTIONS - DIRECT TO ENGLISH TRANSCRIPTION

(AUDIO SPOKEN AND TRANSCRIBED IN ENGLISH)

PRICE PER PAGE EXTENDED PRICE

Section A.5

VIDEO TRANSCRIPTIONS - DIRECT TO SPANISH TRANSCRIPTION

(AUDIO SPOKEN AND TRANSCRIBED IN SPANISH)

EXTENDED PRICE

Total for Section A.6

PRICE PER PAGE
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BID SHEET

CITY OF AUSTIN ("CITY)

TRANSCRIPTION & TRANSLATION SERVICES

20

PRIORITY 1 REQUEST; RETURNED 

WITHIN THREE (3) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSLATION, DOCUMENT, 

SPANISH/ENGLISH
20

21

NORMAL REQUEST; RETURNED 

WITHIN SEVEN  (7) BUSINESS DAYS 

AFTER REQUEST IS RECEIVED

TRANSLATION, DOCUMENT, 

SPANISH/ENGLISH
200

ITEM 

NO. 

1

2

3

ADDITIONAL SERVICES

Total for Section A.7

3) Provide information describing relevant individual experience of all personnel and who will be actively engaged in the project.

4) Provide all resumes of personnel who will be assigned to this project including years of experience transcribing law enforcement audio and video files. 

5) Demonstrate your experience transcribing audio and video files of foreign languages other than Spanish.

(Please attach additional sheets if necessary to complete the response.)

TOTAL BID FOR ALL SECTIONS

2) Demonstrate there is adequate staff to meet the contractor timelines as described in section 7.0 of the scope of work and quality control procedures to meet the accuracy 

rate of ninety-eight percent (98%).

SECTION B: MARK-UP OR DISCOUNT TO OTHER NON-SPECIFIED SERVICES (For Information Purposes Only - Not Evaluation Points Awarded)

Indicate below the % discount available for additional services that your company provides.

% DISCOUNT FROM 

STANDARD PRICING

SECTION C: ABILITY TO PERFORM SCOPE OF WORK (24 Point Maximum)

1) Show your ability to meet the required response times described in section 7.0. 

6) Provide copies of the personnel assigned to the projects certifications. 

4) Provide information regarding your file exchange solution that complies with section 3.7 and 3.8 of the scope of work. 

2) Provide information regarding your company's ability to meet the transcription minimum accuracy rate of ninety-eight percent (98%).

5) Provide the technical plan for accomplishing required work. If applicable include time-related displays, graphs, and charts as necessary.

(Please attach additional sheets if necessary to complete the response.)

SECTION D: QUALIFICATIONS AND EXPERIEINCE (15 Points Maximum)

1) Demonstrate your experience in law enforcement transcription and delivering services of a similar scope on a similar scale.

3) Provide information regarding your standard form of obtaining or delivering files if required (i.e. messenger service, common carrier, etc.): By order of preference: file upload 

through email and/or contractor secured website, common carriers, messenger services. 

6) Provide list of languages your company can transcribe. 
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BID SHEET

CITY OF AUSTIN ("CITY)

TRANSCRIPTION & TRANSLATION SERVICES

SECTION E: LOCAL BUSINESS PRESENCE (10 Points Maximum) - Scored off of Section 0605

PRINTED NAME:  __________________________________________________________________________________________________________

EMAIL ADDRESS:  _________________________________________________________________________________________________________

COMPANY NAME:  _________________________________________________________________________________________________________

SIGNATURE OF AUTHORIZED REPRESENTATIVE:  _____________________________________________________________________________
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